
Fairleigh Dickinson University
Welcomes

Parents/Guardians



   
                    Ser

973-443-8600
973-443-8604 Fax

Office Hours: 9AM–5PM
Located with Financial Aid in the Mansion Courtyard



Functions of Enrollment Services
•  Registration – currently online
•  Billing and collection of student accounts
• Receipt and posting of payments,
 loan disbursements and
 issuance of refunds to students
•  Notification of e-Billing
•  Transcripts, grades, graduation



registrar@fdu.edu
Fax: 973-443-8616

Official Transcripts: 

Enrollment Verifications - available once the semester begins:



Payment Due Dates:

Fall- August 15th 
Intersession- Within 5 days of registration

Spring- January 15th

Summer- May 15th

eBills and payments are available through the 
Student’s Self-Service account



The University uses electronic billing as its official billing method.

To access your eBill, please log into your Self-Service account using your FDU NetID and 
password. Once logged in, click on “Student Finance” and then “Account Summary”. 

Billing information will be available for all terms of enrollment. The information provided 
will change dependent on the ‘Term’ selection. The ‘View Statement’ link provides a PDF 

version of the student statement, based on the ‘Term’ selected and you will have the 
option to download or print.



Log into Self-Service – click on “View Account Activity”
Select Term to view Statement

You can 
expand 
each 

category
for details









Students may be enrolled in a course(s), in which a Textbook Charge has been 
added to their student account for course materials provided through

a partnership with our campus bookstore Follett.

Through this program students are receiving discounts as much as 65% off 
original pricing. Students will have the option to should they decide to 

purchase the course material elsewhere.

Students will need to create an account using their official FDU webmail address 
as the username through the Follett Florham Customer Portal.

Please allow 3-4 business days for the student’s account to be credited.
Any questions contact the Florham Campus Follett Bookstore at

973-514-1644.



Payment Options

•Financial Aid

•Payment in full

•FDU Semester Deferred Payment Plan
  (Offered through TouchNet)



FDU Deferred Payment Plan
4 monthly installments for Fall - Aug 15th, Sept 15th, Oct 15th, Nov 15th

4 monthly installments for Spring – Jan 15th, Feb 15th, Mar 15th, April 15th
25% Down Payment with a $45.00 per/semester fee

Enroll easily on the web via TouchNet
View list of charges, credits and financial aid eligible for the plan

Payments can be set up automatically OR 
Pay online at your convenience without scheduling automated payments

To Access TouchNet:
log onto and select

“Payments/Payment Plans/1098T”



Student needs to set up parent as “Authorized User” on TouchNet.
 In Self-Service click on ‘Payments/Payment Plans/1098T’ and then ‘Continue 

to Payment Center’. On the right you will see ‘Authorized Users

Student will provide an email address for Parent/Guardian and
choose access to be granted.

Parent/Guardian will then receive an email with their credentials to login.







Resident Student Hall Clearance
•Account needs to be satisfied prior to moving in

•Early arrivals



•Registration

•Schedules

•Grades

•Billing and Financial Aid information

•Set up FDU Payment Plan through TouchNet

•Make a payment through TouchNet Payments:
Electronic Check (No additional fees)
Credit Cards- AMX, VISA, MC, & Discover (2.95% fee)





Student would need to grant 
permission through the

Student’s Self-Service account

Login Information for the grantee will 
be sent to the

Student’s FDU email account

View / Add Proxy Access for 
Parent / Guardian / Other



• Only available if there is an excess credit from Financial Aid for the term after tuition, 
       room / board, and fees are deducted. 

• Student needs to have accepted all their financial aid prior to requesting a voucher. 

• The student’s account will be charged the amount of the voucher. This may reduce the 
amount of any financial aid refund that the student may receive for the semester.

• If student decides not to use the voucher, the funds will be returned to their account.

• If student does not use the full amount of the voucher, their account will be credited to 
reflect the actual purchases.

Bookstore Vouchers
Allows students to use a portion of their financial aid refund to 

purchase books through the FDU Follet Bookstore.



In order to provide students with efficient service and support,
the Office of Enrollment Services

"REQUIRES“
students who expect to receive a refund as a result of any

over payment from Financial Aid or some other means
of payment to enroll in our eRefund service through

Self-Service. 

TouchNet will prompt you to select a
future refund method:

e-Refunds







         
 Enrollment Services Dept.                                            

 

All communication is sent to the student’s
FDU email address

Please remind your student the 
importance of checking their email!
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